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Aims: To establish how rapport is formed  between students and professors in the context of Distance Education   

Introduction The World Health Organization (WHO) 's current  

worldwide recommendation  for Social Distancing measures have 

disrupted the way Higher Education establishments provide 

educational material, consequently affecting how relationships are 

formed within Education settings. 

Building on the work of Murphy and Rodriguez- Manzanares 

(2012), six categories of rapport building in Distance Education: 

Recognizing the person/individual; Non-text-based interactions; 

Supporting and monitoring; Tone of interactions

Availability, accessibility, and responsiveness; Non-academic 

conversation/ interactions

This study ought to understand from the student's perspective 

which of Murphy and Rodriguez- Manzanares (2012) categories 

of rapport building are the most pertinent in the context of HE 

(Higher Education).  With the goal of advising professors at UoB 

school of Education  to utilize those as a strategy to build rapport  

with their  students in times of social distancing. 

Findings Two sub themes : Investing time and 

Styles & Methods of teaching, emerged from our 

analysis that were not  present in Murphy and 

Rodriguez Manzanares (2012) . This explains that the 

original  framework which while relevant may not be 

exclusive within the context of this research.  

Methodology 11 semi- structured telephone  interviews were  

conducted via Microsoft teams.  Braun & Clarke’ (2006) 

inductive reflexive thematic analysis was utilised to analyse the 

semi-structured data. Three semantic themes developed : 

Academic support, Teacher persona and social interaction.

Conclusions All six rapport building categories are relevant in the 

context of HE. Apart from the indicators of rapport this study found 

observed  that participants mentioned barriers to building rapport 

with their professors, such as technological issues and as studying in 

English as a second language. 


